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Welcome and Introductions
Sharon Cotterall (Children and Families Development Officer – Sefton CVS) welcomed the attendees and all introduced themselves. 
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Alchemy Youth Detached – Parenting 2000
Janine Hyland (CEO) delivered a presentation see attached slides




Youth Voice Development – Sefton Young Advisors
Georgia Ribbens (Young Advisor’s Lead) and Rachel Bebby (Young Advisor) delivered a presentation see attached slides





Child on Parent Violence Work – SWACA
[bookmark: _GoBack]Jane Scott (Child on Parent Violence and Abuse Children and Young Persons Worker) delivered a presentation see attached slides




Alchemy Buddy Up + – Buddy Up 

Emma Lambert (Sefton CVS) updated the forum about the pilot. Buddy Up and Alchemy are working in partnership to offer a new social club for young adults aged 18 to 25 who have mild to moderate additional needs and disabilities. There will be taster sessions on Monday 13th December from 6pm to 8pm at Alchemy, Mornington Road, Southport and Tuesday 14th December from 6.30pm to 8pm at Alchemy, Coronation Road, Crosby for young adults to attend with their parent carers or support workers to find out more about the social clubs and sign up to attend when they begin in January 2022. 


It’s Not Me It’s You – RASA
Lorraine Wood (CEO) delivered a presentation see attached slides





Thrive Network Update – Sharon Cotterall
Sharon updated members. The next meeting is on Tue 14 December at 10.30am. The training session information was shared and members can book this free for their agency.  A number of agencies have already booked this. Thrive Grant information was also shared.

Thrive Dates for 2022



CWAN Network – Emma Lambert CVS
Emma Lambert is catching up after being on long period of sick leave information will be sent out when next CWAN is arranged.


Tell Us – Merseyside Police
Lisa Corkhill (Intelligence Partnership Co-ordinator) shared information see attached.




Sefton Carers Centre – Eve Bicker
Eve updated members about a new set of books that they have for schools. They are local stories relating to the Sefton area and the idea is that they will help to identify Young Carers in school.


The Samaritans – Bob Wilkinson
Bob updated the members about resources that they have available see attached.







Next ECM is Wed 2 March 2022 – Theme to be confirmed
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Presentation









Registered Charity based in Southport & Crosby

Emotional & Practical Support & Guidance for Children young People and Families

Parenting 2000’s youth brand ‘Alchemy’





Our Project Aim 

		To support vulnerable young people in our community who are potentially at risk of criminal exploitation particularly County Lines to make better choices in life for a safe positive future.









Merseyside is the 3rd  highest County Lines exporter in the UK









Background to the Project

80% of county lines Exporters come from 

1. London

2. Midlands

3. Merseyside

Importers are areas such as Devon Cornwall, Avon & Somerset



Merseyside’s objective was to coordinate joint operations with importing forces, focussing on safeguarding under the overarching name of Project Medusa. 

Safeguarding and multi Agency approach to Vulnerability

Any identified vulnerable adults or children are dealt with immediately and given access to support





Merseyside's Response



Police Project  Medusa – full Joint operations

Digital Forensics

Rail

Roads

Financial Investigation

Safeguarding 











Proactive safeguarding 

Information sharing

Engagement

Diversion







Referrals

Collaborating  with outside agencies – social services , police , schools etc. receiving  referrals , providing and receiving intelligence etc.

EG

Police, Schools, Colleges, Children’s Homes, Social Workers, Early Help Practitioners, Doctors, Local Businesses, Parents, Self Referrals

Programme

Doing extensive Outreach: Meeting CYP ‘Where they are at’

Individual, small groups

Bespoke action plan













Activities

Mentoring young people on a one to one basis

Advocacy and ‘hand holding’ 

‘Positive Childhood Experiences’ (PACES) roller skating, bowling etc. 

Employment related, For CV writing, volunteering opportunities work taster sessions

Bicycle Repair workshops 

Support with mental Health ‘Youth circle’

Information Advice and Guidance – Referrals to other organisations

9-11 year offer: Junior Youth drop in in Southport

Mass delivery in a school to create awareness





How and Who
we are working with

Trauma Informed Approach

Everything is fun











Working with 33 young people 

20% are looked after Children
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Sefton Youth Voice Network

ECM Forum 

03.12.21















What is Sefton Youth Voice Network?

The first stage of the network will be setting up an email network on MailChimp and inviting colleagues who work with young people to join the network and pledge a level of commitment to get involved in consultations and future meetings that will take place









Sefton Youth Voice Network is a collaborative network gathering together key partners who work with young people in Sefton

The Youth Voice Network is currently in it’s early stages and partners have met over Zoom to discuss the model and foundations of the network









Why do we need Youth Voice in Sefton?

It is important to have a youth voice network in Sefton to join together key partners and share ideas

It is also important to engage ‘hard to reach’ young people to ensure we capture the views of young people who may otherwise be missed

When there are consultations to engage young people, we can share this with the network to gather views

Meetings such as SYMBOL will benefit from having a youth voice network to encourage participation

Events taking place in different areas across Sefton can be shared via the network













Next Steps…

Sefton Young Advisors will get in touch with groups identified to ask if they would like to join an email network to share information











The Youth Voice Development Group will meet in the New Year, to discuss the network
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Child on Parent Violence/Abuse Project

Presented by Lauren Birch & Jane Scott
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PROJECT BACKGROUND	







 CoPVA can be defined as: ‘any harmful act by a child, whether physical, psychological or financial, which is intended to gain power and control over a parent or carer’. 



 As a domestic abuse agency SWACA were given the funding to create a CoPVA team

Funding for the project was secured in Autumn 2020 through Sefton MBC (MOJ funding) for an Adult Caseworker on a 12-month contract to focus on the impact on mum

An operational group was set up to ensure a multi-agency approach was taken to the subject, we also sought guidance around the additional needs/disability aspects of CoPVA

 Additional funding secured to recruit a Children and Young Person’s Caseworker on a 12-month contract to focus on the person causing harm

 Further funding has recently been secured
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INTRODUCTIONS

LAUREN 

(ADULT CASEWORKER):



To provide emotional and practical support to mum


To help develop behaviour management plans 



To empower mum to take back control in the relationship















 JANE (CHILD & YOUNG PERSONS CASEWORKER):



To support behaviour change

and promote accountability



To implement strategies to manage own behaviours



To recognise triggers and behaviour patterns
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The number of reported crimes involving children attacking parents has doubled in the past three years.

STATISTICS











Comparable data for 19 police forces in England, Wales and the Channel Islands saw annual incidents jump from 7,224 in 2015 to 14,133 in 2018.



Despite the rise in recorded CoPVA incidents, comparable data for 17 forces showed a 36% drop in prosecutions over the same time frame, going from 742 to 471.
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IMPACT ON WIDER FAMILY







SIBLINGS: witnessing parent/s being abused, emotional trauma, can be harmed themselves, living in a hostile environment, often unseen victims, isolation.



FAMILY LIFE: not doing much together as a family, house bound, pressure/stress, financial burdens, living in a hostile environment, everyone walking on eggshells, breakdown of relationships.

MUM: embarrassment/shame, negative stigma, isolation, low self esteem, guilt, mental health problems, financial worries, breakdown of family relationships.



DAD: can be abused themselves, witness attacks on mum, often used as a threat to manage behaviour, PTSD, shame/embarrassment that they are unable to protect their partner and children.



GRANDPARENTS: become a parental figure to their grandchildren, can be abused too, emotional trauma seeing their child being abused, financial worries, often the only form of respite for the family.
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THE COPVA PROJECT AIMS:

Parent sessions which aim to:

 gather information to understand the level of abuse and                 develop a safety plan

 identify family strengths, discuss child’s ‘warning’ signs, discuss mums' emotional wellbeing

discuss emotional regulation and complete behavior management plan

discuss de-escalation techniques, develop positive thinking, how to communicate effectively and discuss parents' rights

explore mums' experiences, discuss the development of child/adolescent brain and the power of praise

discuss fair consequences, setting consequence, delivering consequences and what to do if consequences don’t work

check in with mum and review behavior management plan

(2-week break)

8.   review behavioral changes, discuss mum’s emotional wellbeing and resilience





Children's sessions which aim to:

gather information, get to know the child and safety planning

identify abusive behaviors

develop emotional awareness 

4. develop and practice self calming techniques and discuss communication style

5. discuss positive praise, rights of children and rights of parents

6. discuss understanding consequences, explore fair and unfair consequences, and explore intentions of behavior vs consequences of behavior

7. understand the child’s lived experiences, discuss empathy and feelings

 (2-week break)

8. review work completed and discuss emotional wellbeing
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SUPPORT FOR SIBLING ABUSE

Group work (currently being developed)



Safe place with other children 

Respite from home environment

Fun interactive sessions supporting developing self esteem and well being.



1-1 support



Emotional support

Safety planning

Safe relationships

Wellbeing and self esteem

Managing 
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GOOD PRACTICE FOR CHILDREN...

Support - If a child discloses, they are causing/witnessing harm to their family members, listen, offer support, and help them decide what the next step should be.


Remember to be non-judgmental – Children must not feel that they are being pressurised or judged by  people they approach for help even if they are the one causing harm.

Reassure child – Many children do not seek help because of fear and shame that they will be taken away from their family or arrested. You should reassure them that they have done the right thing by being honest and open with an adult.



Explain the next steps – Be completely open and honest and explain the next steps to the child. 
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The child’s voice at the start of our support




I am scared I will be taken away from my mum.



I get sad and then I get mad.



I get really mad when my mum doesn’t do  what I want.



I hurt my mum and I don’t know why.



I do feel bad afterwards…



I was really angry and I hit my mum a little bit.
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The child’s voice after receiving support








I used my safety plan and I didn’t lash out at my mum.



I get on better with my mum now.





I get on better with my mum now.





I haven’t hit anyone in a week. 





It helps to talk about what I have done and not be judged.



I screamed and let all my anger out but I didn’t kick or hit.
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References:





https://www.ox.ac.uk/news/2020-08-19-study-finds-significant-increase-child-parent-violence-lockdown



https://www.iriss.org.uk/resources/esss-outlines/adolescent-parent-violence



https://www.bbc.co.uk/news/uk-england-49207887



https://www.law.ox.ac.uk/news/2020-08-18-launch-report-child-parent-violence-during-pandemic



https://www.law.ox.ac.uk/sites/files/oxlaw/final_report_capv_in_covid-19_aug20.pdf
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RASA

RAPE AND Sexual Abuse Centre

Supporting survivors of sexual violence on Merseyside





RAPE IS RAPE

https://www.youtube.com/watch?v=m5w-81ljrLA





RASA Merseyside: History 

RASA is an independent voluntary organisation and registered charity which is run by women for survivors of rape and abuse 

We were established in 1987 following the murder of a local woman named Diane Sindall

Diane was raped and battered to death on her way home from work

RASA was set up by a group of 8 women who met in one of their houses and started with a helpline

We have become one of the largest RC centres in the country 







RASA Merseyside:

RASA provides essential crisis and therapeutic support to survivors of sexual violence.  We work with anyone who have experienced / been impacted rape or sexual violence at any time in their lives.  Whether it is happening now, happened recently or historically.  



RASA also provide support to anyone who has been indirectly affected by Sexual Violence eg partners/parents of survivors and perpetrators







A Widespread Issue 

Recent news has highlighted ongoing issues relating to sexual abuse

As a society we are still working to reduce the stigma



Significant news events



Sarah Everard murder 

Rape prosecution rates

Ofsted Report into Sexual Harassment in Schools

Spiking







Sarah Everard – highlighted the fear of many women and girls in relation to sexual harassment and abuse.  Case also highlighted ongoing victim blaming attitudes.  “Why was she out walking late at night”? Etc….



Rape prosecution rates have fallen to 3% - concerns that the law is decriminalising rape.



Ofsted report – concerning report highlighting that pupils experience a culture of sexual harassment that is normalised, that professionals are ill equipped to recognise and respond to concerns, and that children do not see the point of reporting their experiences to a member of staff or elsewhere.



Spiking – recent news coverage has highlighted ‘needle’ spiking.  Highlights ongoing concerns relating to sexual abuse and violence within the night-time economy.  
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Sexual Harassment in Schools

sexist name-calling (92%)

rumours about their sexual activity (81%)

unwanted or inappropriate comments of a sexual nature (80%)

being sent pictures or videos they did not want to see (88%)

being put under pressure to provide sexual images of themselves (80%)

having pictures or videos that they sent being shared more widely without their knowledge or consent (73%)

being photographed or videoed without their knowledge or consent (59%)

having pictures or videos of themselves that they did not know about being circulated (51%)

sexual assault of any kind (79%)

feeling pressured to do sexual things that they did not want to (68%)

unwanted touching (64%)



(Take from Review of Sexual Abuse in Schools and Colleges, Government, 2021)







Percentages relate to girls who completed a questionnaire.  All girls were 13 years and older.  These statistics demonstrate that sexual abuse and harassment begins at an early age, and that we all need to work together to educate young people on respect, consent, and healthy relationships.  It is key that professionals spot these concerning behaviours and respond to them efficiently and appropriately.
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Spiking

Concerns with regards to sexual violence in the night-time economy have a long history.  Signs of spiking can include:



Lowered inhibitions

Loss of balance

Feeling sleepy

Visual problems

Confusion

Nausea

Vomiting

Unconsciousness



If you are supporting someone who thinks they have been spiked, support them to access support.  









Spiking makes a person vulnerable to rape and assault.  
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If someone has disclosed abuse to you, remember:



It is not their fault



Reassure them of this



Be patient



Allow them space 



If someone has confided in you, they are demonstrating that they trust you



Support them to access support 







Talk about our campaign and how vital it is that disclosures of sexual abuse are responded to appropriately and that survivors have access to the support they need.  
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RASA Merseyside – Referral Process

When a client comes into our service looking for help, they will be offered a face to face or telephone assessment within 48 hours . 

An experienced and skilled practitioner will assist in helping client to understand what we can offer and assess what will best serve their needs at that time. The assessment focuses on their emotional, mental and physical needs to ensure that  they have all of their needs met.  The assessment enables us to develop an individual care plan. This may include referring to MARAC or other specialist agencies for example CAMHS/SWACA . A full risk assessment is carried out in order to protect and support the client and when necessary their family.







RASA Merseyside - Services 

One to one counselling ( face to face and remote)



Advocacy 



ISVA support  for Adults and Children



Support groups



Helpline support 



Education and Training 









RASA Merseyside - Services 

Counselling : RASA provides  counselling for clients who will potentially benefit from working one to one with an experienced Counsellor to try to resolve issues around sexual assault, abuse or rape.  Counselling is often more appropriate for dealing with longstanding or deep seated issues which the client has been unable to resolve on their own.

Counselling demands a commitment from the client and a willingness and ability to engage consistently over a period of time with a Counsellor.

At RASA we generally offer Counselling initially for 12 sessions, usually in a regular weekly slot. We do have flexibility in this and as an independent charity, RASA can work longer term with clients as necessary.  We are well aware that often in cases of  historic abuse, clients will have held on to issues, sometimes for many years and in some cases it can be a process which takes time to get on the road to recovery. RASA offers this time when it is needed and the structure  and duration of the sessions will generally be organised between the Counsellor and the client.







RASA Merseyside Services Contd

Advocacy: RASA provides advocacy for survivors who need advice, guidance and support. 

Advocates working in the sexual assault and rape services are generally referred to as Independent Sexual Violence Advocates (or ISVA.)  An ISVA is there to provide specialist support to survivors of sexual violence.  The fact that an ISVA is independent means that we can offer impartial advice from a variety of sources. The ISVA service can offer emotional support as well as accurate and practical advice when the client most needs it. 

The following are some of the ways in which the ISVA service can help; 

By providing support through the criminal justice process and beyond.  

Keeping the client informed of developments in the case and accompanying the individual to court.





RASA Merseyside ISVA Contd

By liaising with the police and Crown Prosecution Service (CPS) on the client’s behalf, challenging agencies in the criminal justice system if they do not get the service they are entitled to.

Supporting the client in giving the witness statement to the police by attending the interview, and any subsequent police meetings, e.g. Police identification parades, follow up investigative interviews.

By helping the survivor to access specialist services (including health services, GUM, housing, drug and alcohol services among others). 

By helping the client to develop their own support network, e.g. support groups, survivor groups, facilitate communication within the family if appropriate.  

The main role of an ISVA is to help the client through the maze of a criminal investigation and any subsequent court case.


Anonymous Reporting to Police 







April 2019 – March 2020

Between April 2019 and March 2020 we received a total of 2,183 referrals across the service. 



This pie chart shows the different age groups of the clients who were referred during this time. 



The highest age group of clients were aged 18-25. 





Referrals	Age 3-11	Age 12-17	Age 18-25	Age 26-35	Age 36-45	Age 46-55	Age 56-65	Age 66+	99	226	554	549	391	244	94	30	



April 2019 – March 2020

Survivors of sexual abuse can take years to disclose the offence. 



In 2019-2020, 66% of our clients that disclosed the time since the incident had waited more than 2 years to speak out.



6% of clients were referred within a week of the offence.





Time between incident and seeking support 	Less than a week	Less than a month	Less than 6 months	Less than a year	Less than 2 years	More than 2 years	116	81	123	131	175	1217	



April 2019 – March 2020

In 2019-2020, 50% of our clients were referred due to an incident of CSA. 



6% of clients were referred as they are a relative of a survivor or perpetrator and require support for this. This sometimes involves the parents protect course or counselling. 











Column1	CSA	Rape	Sexual exploitation	Sexual abuse 	Domestic violence	Stalking/Harrassment	Third party	1077	504	14	414	12	1	123	



April 2019 – March 2020

This pie chart shows the amount of referrals we had within each of our services during this year.



66% of our referrals were for the adult counselling service. 



2,593 assessments were offered to new referrals during this year.



672 helpline calls/emails were completed. 







Referrals	Adult Counselling	Adult ISVA	Parents Protect Course	Children's Counselling	Children's ISVA	1441	396	58	147	132	



April 2019 – March 2020

We asked clients who ended support with our adult services questions about how they felt at the end of receiving support. 



93% of clients said that accessing support helped in reducing symptoms of anxiety. 

89% of clients said they felt more confident as a result having support with us.

86% of clients said using our service had increased their feelings of safety. 

92% of clients said that our service aided their recovery from trauma.

82% of clients said they felt better able to cope with aspects of everyday life. 







Group Support & Training 

Survivors Group



Protecting our children



Yoga



Stop it Now’s Parent Protect



RADS – Reducing Anxiety , Stress and Depression with Clinical Hypnotherapy 





Lorraine Wood | RASA.M (LW|R) - 

RASA Helpline – 0151 666 1392

Helpline opening hours:

Tuesday 6 -8 pm

Thursday 6 - 8pm

Friday 12 - 2pm







RASA Merseyside also Provide

Training for parents and children – Keep safe, preventative work, CE Awareness.

Healthy Relationship Workshop – For children and young people



One to one support for parents and carers (Protecting our Children)



Professional training in sexual violence and related subjects for appropriate agencies and groups.





RASA Merseyside – Referral Process

To make a referral email or telephone

0151 558 1801 referrals@rasamerseyside.org



If you would like to receive further information regarding any of our training courses, please contact : Training@rasamerseyside.org 















RASA Education

RASA Merseyside Education provides a wide range of counselling and related courses. Students enrol with assurance and confidence on our quality courses, some of which are fully accredited by ABC Awards & Certa Awards or by CPCAB. 

The Aims of RASA Merseyside Education are:

to promote the training and development of counselling skills

to provide opportunities for continuing professional development

to provide an inclusive culture in which all individuals are encouraged to participate fully and are treated on the basis of their abilities

to provide high quality training delivered by passionate tutors

RASA Merseyside Education do their utmost to ensure that the learning experience for each individual is of a high standard and that all learners feel welcomed, listened to, encouraged and empowered on their learner journey. 

We take pride in our facilities and our tutors who are passionate about the subject they teach, aiming to give learners not only the best learning experience but also the greatest opportunity to explore on a personal level in order to develop to their full potential. 



















Volunteering 

There are many ways in which you can volunteer for RASA , we have volunteering opportunities in the following areas:

Helpline workers

Advocates for Asylum seeking clients 

Qualified counsellors 

Drop in / group  facilitators (non-clinical groups) 

You will receive training and support in all aspects of your volunteering work.  All of our volunteers can access level 2 counselling training course free of charge , you can also have access to a wide range of training course (CPD) free of charge. 















RASA

Any questions ?





Thank you for listening
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The Thrive Network Sefton


If you are interested in booking a place or
getting more information about the Thrive


Network please email thrive@seftoncvs.org.uk


The Thrive Network is managed by Sefton Council for Voluntary Service (CVS). Registered Charity
No. 1024546. Registered in England, Company Ltd. by Guarantee No. 2832920.


Meeting Dates 2022
Meeting time 10.30am - 11.30am


Tue 9th Aug


Thu 13th Oct


Tue 13th Dec


Tue 14th Jun


Tue 26th Apr


All meetings will be held via Zoom


Tue 8th Feb
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OFFICIAL - SENSITIVE


How to report to us:


www.crimestoppers-uk.org


0800 555 111



http://www.crimestoppers-uk.org/





OFFICIAL - SENSITIVE


How to report to us – Tell Us
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DEAL -  DEVELOPING EMOTIONAL AWARENESS AND LISTENING



A set of web-based teaching resources containing:



· Session/lesson plans

· Film and audio clips

· Teacher notes

· Staff training materials.



These resources are FREE and available to schools.  www.samaritans.org/deal



· Teaching resources are designed to be flexible so that they will fit into time restrictions. 

· Staff can pick and choose which sessions to use from the 4 themes depending on students’ previous learning, level of maturity & understanding, current needs and issues.

· There is no set order to the themes.



Some sessions naturally link together and can be used to create half termly or termly schemes of work.  



There are some suggestions for assessment activities designed to help teachers identify the progress made by students.



The 4 themes:



· Theme 1 – Emotional Health

· Theme 2 – Coping Strategies

· Theme 3 -  Dealing with Feelings

· Theme 4 – Connecting with Others. 



The programme has been written for young people 13+ and older but they can be adapted.









































THEME 1 – EMOTIONAL HEALTH.



The theme explains what we mean by emotional health. The sessions enable students to consider the range of factors that can affect our emotional health & how to recognise signs of poor emotional health in ourselves and others.



OUTCOMES:



· Increased understanding about emotional health

· An understanding of the importance of emotional health & factors that can affect it.



		Aspect

		Brief Outline



		What is emotional health?

		What emotional health means

How emotional health and physical health are linked



		Ups and downs of the day

		How emotional health can and does vary over time

Know that everyone is different

To recognise that everyone has emotional health



		Understanding emotional health

		To understand what emotional health is

How we recognise emotional health in ourselves and others



		Rate a celebrity!

		What affects our emotional health?

To understand that everyone has ups and downs

That feelings are normal



		Knowing when to get support

		To recognise when feelings become difficult to cope with

To know what you can do to help yourself and others



		Assessment activity

		























































THEME 2  - COPING STRATEGIES



This theme contains activities for students to learn about different ways of coping and what influences the way in which we cope.

There are opportunities to explore and the consequences of the choices we make and for student to reflect on how they can build resilience by developing a variety of coping mechanisms. 



OUTCOMES:

 

· To learn about different ways of coping

· What influences the way we cope with events in our lives.

· To explore the consequences of the choices we make

· To reflect on how they can build resilience by developing a variety of coping mechanisms



		ASPECT

		BRIEF OUTLINE



		Coping with changes

		Recognise different changes that may happen in our lives

Consider appropriate coping strategies



		Managing stress: making choices.

		Recognise that we all have control over our actions and reactions

Understand the link between thoughts, feelings and behaviour

Use problem solving skills

How we react is individual to each of us



		Being assertive

		Recognise how being assertive can help is expressing feelings

Be able to speak assertively

Consider how being assertive can help manage conflict



		Building resilience

		Range of coping skills

Understand that everyone experiences problems from time to time

Resilience is about working through challenging times



		Positive thinking

		Become able to reframe a thought to improve how we feel about a situation

To consider that everyone is different

How thoughts affect how we feel

How positive self-talk can help cope with difficult situations



		Coping with exam stress

		Recognise that everyone has different ways of coping with exam stress

Recognise that some coping strategies are more helpful that others



		Coping with pressure

		To understand that pressures can impact on our thoughts and feelings

To understand that we have a choice as to how we react to feelings 



		Being positive

		To recognise positive qualities about ourselves

How positive talk affects how we feel.

To be able to turn a negative statement into a positive one.



		Assessment activity

		































THEME 3  - DEALING WITH FEELINGS



This theme contains sessions exploring how we all feel differently about things that happen in our lives and to enable students to explore some difficult feelings and consider how to recognise when they need support. 

The sessions cover topics such as self-harm and coping when feelings become too difficult. The focus of this theme is how to support others and how to access support.



OUTCOMES:



· Understand that everyone experiences problems from time to time.

· Recognise that no problem is too big or small to deal with.

· Raise awareness about and knowledge of the importance of positive emotional health.

· Understand that the way we think about challenging situations affects the way we feel and ultimately how we behave.

· Recognise that resilience is about working through challenging times.

· Be able to explore feelings and develop self-awareness.



		ASPECT

		BRIEF OUTLINE



		Let it out

		To consider the benefits and risks of expressing feelings.

To be able to express feelings in different ways using written language.



		Aggression

		To understand that aggression and frustration are linked.

To understand some causes of frustration.

Recognise your own feelings and respond to them appropriately



		Talking about depression

(2 sessions)

		To be able to recognise some symptoms of depression & some facts

To challenge the stigma around depression.

To consider that everyone is different and reacts differently to situations.



		Self harm -  myths & facts

		To understand some of the facts about self-harming behaviour.

To be able to recognise self-harming behaviour in themselves and others.

To recognise the need to ask for help when needed.



		Finding a way forward

		To understand that talking about feelings can help.

To understand that there is always hope & know where to get support if needed.

To understand how to support a friend.



		Expressing feelings

		To recognise that feelings are individual and unique.

To understand that some feelings are harder to cope with than others.

To know that talking about feelings can help.

To consider how expressing how you are feeling can help to manage or cope with those feelings.



		What is depression?

		To recognise when we need to ask for support.

To recognise when others need support.

To understand what depression means.



		Samaritan Quiz

		





















THEME 4 -  CONNECTING WITH OTHERS.



The theme focuses on developing students’ skills in being able to access and ask for help and support and to help overcome barriers to talking about problems. There are sessions using Samaritans’ listening expertise, to help young people feel able to talk with their peers.



OUTCOMES:

· Explore the importance of asking for support.

· Explore ways young people can encourage their peers to access support in dealing with stress or challenging situations.

· Recognise that talking to someone can often help young people decide what they would like to try, to enable them to deal with their problems in a positive way.

· Understand their role in peer helping and the importance of encouraging others to access professional support.

· Have increased knowledge about the range of support options available and how to make informed choices.

· Recognise that it is ok and important to seek support if they are struggling to manage difficult emotions.

· Develop the communication skills necessary when seeking appropriate help or listening to and supporting others.



		ASPECT

		BRIEF SUMMARY



		Developing listening skills

		To improve our listening skills, understand the elements of effective active listening and be able to use effective listening skills.



		My support network

		To know that there are people who can help.

Consider who to talk to about different kinds of problems & recognise that no problem is too big or small.

To understand that support networks change over time & that support networks are different for different people.



		Barriers to seeking help

		Be aware of help that is available, how to access &accept it when offered.

Be able to think through potential outcomes from different choices & making sensible choices about seeking and accepting help.

To challenge the stigma and/or anxiety associated with asking for help/accepting help.



		Supporting a friend

		To consider the importance of encouraging friends to access support & when to be concerned about a friend

To understand our roles in peer helping & able to use some strategies.



		Developing listening skills –

Barriers to listening

		To understand how active listening can help ourselves and others.

To be able to recognise our own internal dialogue & develop active listening skills.



		Listening – making assumptions

		To be able to develop effective listening skills & recognise how we make assumptions about what we have heard and how this affects our listening.



		Talking helps -  it’s hard to say

		To understand that it can be difficult to tell someone about some problems.

To know who you can go to for support 



		Barriers to asking for help

		To consider stigma and anxiety in asking for help & make sensitive choices about seeking help.



		Helping my friends

		To identify when friends need help &  identify thoughts and feelings of someone who is feeling low.

To identify agencies that can help.



		The Samaritans

		How they can help, How talking helps.



		Assessment
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1Young people’s emotional health


Young people’s
emotional 
health


For those working with 
young people aged 16–24
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2 Young people’s emotional health


3	 Introducing 
emotional health


4	 Being emotionally 
healthy and 
resilient


5	 When to offer 
support


6	 Depression and 
mental illness


7 	 Self-harm


8	 Suicide


10	 How would you 
spot someone who 
is suicidal?


11	 How can I help?


12	 Look after yourself


13	 Being there


14	 Sources of help and 
further information


Introducing 
emotional health


Emotional health is about the way we think and feel, 
and the ability to cope with difficult things in life.


Having good emotional health is not the same thing as being 
happy all the time. If something happens and we feel low 
emotionally, getting back on track can sometimes be difficult.


Young people passing through adolescence often need particular 
support. During this time of their lives, young people experience 
huge physical, psychological and behavioural changes as they 
mature from children to adults. Young people are also developing 
greater independence and responsibilities, and experiencing 
changes in the way they think and feel.


Many young people have developed positive coping strategies 
and are generally resilient to these challenges, but some will need 
additional help to develop resilience and stay emotionally healthy.


Contents
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3Young people’s emotional health


Being emotionally 
healthy and resilient


There are many things adults can do to 
support young people building resilience.


These include encouraging and supporting young  
people to do the following:


•	Build strong networks of social support


•	Talk about things which worry them and to ask for  
help if they need it


•	Recognise their strengths, to increase self-esteem and confidence


•	Live a healthy lifestyle with a balanced diet, plenty of sleep and 
regular exercise


•	Recognise the support available with things they find difficult, 
develop problem-solving skills and positive coping strategies


•	Spend time relaxing and doing things they enjoy


•	Spend time with people that make them happy.


It is important 
that young people 
know what help 
and support are 
available to them, 
and that support 
is there for them  
if they need it.
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4 Young people’s emotional health


When to 
offer support


Young people face many challenges as they 
experience new opportunities and independence.


As their resilience is tested, young people may show some 
of these possible warning signs of poor emotional health:


•	Lacking energy or appearing particularly tired more often


•	Appearing more tearful


•	Not wanting to talk or be with people


•	Not wanting to do things they usually enjoy


•	Eating, drinking or sleeping more or less than usual


•	Using alcohol or drugs to cope with their feelings


•	Finding it hard to cope with everyday things


•	Appearing restless and agitated


•	Not liking or taking care of themselves, or feeling  
they don’t matter. C
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5Young people’s emotional health


Although warning signs may go some way to identify young people 
with poor emotional health, they are not always observable.


Due to personal experiences and circumstances, some young people 
may find it harder to cope than others.


Young people in the following groups are more vulnerable to 
emotional health concerns:


•	Bereaved or other loss


•	Young offenders or ex-prisoners


•	Homeless


•	Unemployed


•	Looked after


•	Without social networks of support


•	Family history of mental illness


•	Young carers.
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6 Young people’s emotional health


Depression and 
mental illness


Rates of mental health problems increase 
as children reach adolescence.


•	Young people today have higher levels of anxiety, depression 
and behavioural issues than they did 30 years ago.


•	Surveys show that around 13% of boys and 10% of girls aged  
11–15 have some sort of mental health issue.*


•	 1 in 4 people will experience some kind of mental health issue  
in the course of a year.**


•	Depression is more commonly reported among young women 
than among young men.


•	Depression in young people may begin more slowly and less 
noticeably than with adults.


•	Particularly for young people up to 18 years, depression often 
involves irritability rather than sadness.


•	Young people with depression may also have problems with 
family, friends, relationships and difficulties with academic work.


*(Collishaw S, Maughan B, 
Natarajan L and Pickles A 
(2010) Trends in adolescent 
emotional problems in England: 
a comparison of two national 
cohorts twenty years apart. 
Journal of Child Psychology and 
Psychiatry, 51, 8, 885–894)


**Mental Health Foundation


It is important 
for everyone who 
lives or works with 
young people to 
support positive 
emotional health 
and wellbeing.
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7Young people’s emotional health


Self-harm


Self-harm is usually defined as causing injury or 
harm to yourself as a way of coping with painful 
and difficult feelings.


Someone may harm themselves because they feel overwhelmed 
and don’t know how else to deal with these negative feelings. It’s 
usually a very private issue and reasons and ways of self-harming 
will differ from one person to another. Some forms of self-harm 
carry a serious risk, but this doesn’t mean someone who self-harms 
is always intending to cause themselves serious injury. Young 
women are more likely to self-harm than young men, with one 
study indicating that young women are four times more likely  
to self-harm than young men.


Around 1 in 10 
young people 
will self-harm at 
some point, but 
it can happen 
at any age.
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8 Young people’s emotional health


Young people may be more likely to harm themselves if they feel:


•	That no one is listening to them


•	Hopeless


•	 Isolated


•	Out of control


•	Powerless


It is important that young people receive the help and 
support they need. This is highlighted by the fact that:


1 in 3 people who self-harm 
for the first time will do it again 
during the following year.


3 in 100 people over 15 years old 
who self-harm, will take their own 
life. This is more than 50 times the 
rate for people who don’t self-harm.
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9Young people’s emotional health


Suicide
Suicide is the act of a person ending their own life. 
Understanding the facts about suicide will help you 
identify the signs if a young person you are working 
with is finding it hard to cope.


Research shows that asking someone if they are feeling suicidal does 
not increase the likelihood of someone acting on their feelings and does 
not increase the likelihood of others feeling suicidal.


Suicide can be a difficult subject to talk about because of the stigma 
in society. Often, people feeling suicidal don’t want to worry or burden 
anyone with how they feel, so they don’t discuss it. By asking directly 
about suicide, you give them permission to tell you how they feel. 
People who have felt suicidal will often say what a huge relief it is to  
be able to talk about what they’re experiencing.


Once someone starts talking they’ve got a better chance of discovering 
other options to suicide.


People who take their own lives will have often told someone that they 
do not feel life is worth living or that they have no future. Some may 
have actually said they want to die. It’s extremely important to take 
anybody who talks about feeling suicidal seriously.


In the UK, 
the male 
suicide rate is 
approximately 
3.5 times 
higher than the  
female rate.
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10 Young people’s emotional health


Often, feeling actively suicidal is temporary, even if someone has been 
feeling low, anxious or struggling to cope for a long period of time. This  
is why getting the right kind of support at the right time is so important.


Young men are at a higher risk of taking their own lives than young 
women. Young people are more likely to take their own life if they  
have experienced any of these issues:


•	Mental health problems


•	Family or school related difficulties


•	Problems in childhood or early adolescence


•	History of self-harm or previous suicide attempts


•	Young offender or ex-prisoner


•	Survivor of abuse.


In a recent study, a link was found between the suicide of someone  
in a young person’s peer group and their own development of suicidal 
thoughts or attempts.


Suicide is the  
2nd leading 
cause of death 
or young men  
in England  
and Wales.
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11Young people’s emotional health


The study of 22,000 12–17 year olds in Canada found that personally 
knowing someone who died by suicide was associated with suicidality 
outcomes (ideation and attempts) in all age groups, although the  
death of a schoolmate by suicide generally had a stronger effect.


The terms and phrases used when talking about suicide are important. 
Inappropriate or careless use of language can add to the stigma  
or sensationalise a death. Careful use of language can minimise 
negative reactions. 


Phrases to avoid:


•	Commit suicide


•	Cry for help


•	Suicide victim


•	A ‘successful’ or ‘unsuccessful/failed’ suicide attempt


•	Suicide ‘epidemic’, ‘craze’ or ‘hot spot’


It is estimated 
that across 
England and 
Wales there are 
at least 140,000 
attempted* 
suicides every 
year; that’s one 
attempt every 
four minutes. 
About 24,000 of 
these cases are 
by young people 
aged between  
10 and 19.


*Attempt estimates are based on hospital admissions following episodes of self-harm, 
reported in publicly available statics and research studies about suicide/self-harm.
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12 Young people’s emotional health


How would you  
spot someone who  
is feeling suicidal?


As well as talking about suicide, the following are possible signs:


•	Being withdrawn and isolated from others


•	Giving possessions away


•	Wearing clothing that is not appropriate to the situation


•	Asking suspicious questions


•	Talking about feeling isolated and lonely


•	Expressing feelings of failure or of a lack of hope


•	Expressing their lack of meaning or purpose for life.


If you’re concerned about suicidal thoughts, you or they can contact us 
anytime. We’ll help you talk through your feelings, until you reach a place 
where you can see the options open to you so that you can find a way forward.


You don’t have to give your name, and you can talk for as long as you like, 
about anything that is on your mind. All conversations are kept private.


samaritans.org


We’re 
here to 
listen
Call free day or night on


116 123
Email 
jo@samaritans.org
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13Young people’s emotional health


How can I help?
As well as supporting young people to develop lifestyles 
that help to maintain positive emotional health, there may 
be individuals who you are worried about, perhaps because 
they are showing some of the warning signs listed earlier.


If you are concerned about a young person, find some time to ask them 
how they are and how they’re feeling. If they are reluctant to talk, tell 
them that you are there for them if they want to talk and make sure that 
they have the information about where they can go for help and support.


Your role in supporting individuals may vary depending on your 
professional role, your relationship with the individual concerned  
and other support available.


However, the following is worth considering for all those who work 
with young people:


•	Young people need to have a sense of control over what happens to 
them and they may be reluctant to talk about how they feel because 
of embarrassment, not feeling understood and feeling no one can help.


•	Young people value being listened to, in private, by someone who is 
kind, caring, sympathetic, and who does not patronise them, but is 
able to give them their full attention.


Asking open 
questions and 
taking time to 
listen to the 
young person 
will help. Provide 
opportunities 
and support 
young people in 
communicating 
how they’re 
feeling through 
email, text or 
writing it down in 
a diary or letter.
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14 Young people’s emotional health


Look after yourself
Supporting young people with emotional health 
difficulties can be difficult for you too.


We would encourage you to keep a colleague informed so 
that you can get some support yourself. Take care not to 
take on other people’s problems as this may have a negative 
effect on your own emotional health. If you feel affected by 
the support you are providing or don’t feel you can confide 
in a colleague, you can contact Samaritans (please see the 
sources of help and further information on page 16).


It is important 
for everyone who 
lives or works with 
young people to 
support positive 
emotional health 
and wellbeing.
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15Young people’s emotional health


Being there
Research shows the positive impact of one supportive 
adult or one adult who a child knows is thinking about 
them even when they are not there.


Be that supportive adult, or help to connect a young person to  
someone who can fulfill that role. A sense of belonging is important  
to our well-being. Help young people connect with each other and  
with your place of work.


Find ways to show young people you value them and what they say. 
It is ok to say you don’t know what to do but that you will be there for 
them to support them in whatever happens.


Having a positive relationship with someone you can trust is really 
important to your emotional health and resilience.


If a young person tells you they are struggling with something:


•	Listen and try not to voice an opinion or judge


•	Reassure them that they have done the right thing by talking about this


•	Remind them you’re there for them and will try and help them find  
the support they need


•	Put in place child protection procedures if necessary


•	Asking for help should be seen as a sign of strength, not a weakness


•	Try not to appear shocked even if this is how you feel, remain calm.
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samaritans.org


Whatever
you’re facing
We’re here
to listen
Call free day or night on


116 123
Email 
jo@samaritans.org


Sources of help and 
further information


Harmless
A self harm support organisation.
harmless.org.uk


Royal College of Psychiatrists
Leaflets containing information about mental 
health problems.
rcpsych.ac.uk/mentalhealthinfoforall.aspx


Young Minds
Children and young people’s wellbeing and 
mental health.
youngminds.org.uk


Childline
Help and support for children and young people.
UK tel: 0800 11 11 (24 hours)
childline.org.uk


ROI tel: 1800 66 66 66 (24 hours)
childline.ie


Samaritans is a registered charity and relies on volunteers and donations to continue 
its work. If you would like to support Samaritans, please visit samaritans.org
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