
1 What is a community insight and
intelligence gathering tool? 
The tool is an online form which allows staff and
volunteers working directly with residents to
share information about the issues, experiences
and situations that are impacting on local
communities throughout Sefton
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2 Why do we need this tool? 
Partners in Sefton have a long history and track
record of engaging with local people and
communities to gain insights and experiences.
However, it was identified that there was no
central place to collate this data allowing it to
be of benefit to all partners in Sefton. It is in the
ethos of integrating that we bring together our
shared skillsets and access to pockets of the
population from our different sectors and
organisations. By triangulating what data is
available we will begin to develop a holistic
story of what it really is like to live in Sefton. The
information gathered will help to identify
opportunities to work collaboratively across
sectors in order to improve outcomes for local
people. 

4 What happens to information when it is
submitted? 
Information is stored securely on Sefton CVS’s
Customer Relationship Management System in
line with their Data Policy. The Sefton Partnership
will have access to the data, which will be
stored, collated and analysed over time. The
information will help to advance Sefton’s
approach to Population Health Management by
triangulating this qualitative, real-life
information with quantitative data sets.
Additionally, over time, the data collected via
the tool could inform  how we commission
services going forward.

The information will be translated into reports,
which may be shared publicly, via usual
communication channels and through Sefton’s
networks and partnerships. 

5 How often should information be
submitted?
That depends entirely on the user. Some
agencies may want to submit intelligence on a
weekly basis, others more sporadically. We
anticipate each organisation using the tool will
determine a level of frequency which is
reflective of the levels of insight and intelligence
they gain and suitable for their organisation.  

6 Where can the tool be accessed? 
The tool can be accessed via the following link:- 
insights.seftoncvs.org.uk

It's a simple web form which can
be accessed from a mobile, smart
device or laptop and can be 
completed in less than a minute. 

A demo video of the tool 
can be found here on Youtube.

7 Want to know more?   
Email us at
rachel.jones@seftoncvs.org.uk 
rory.mcgill@sefton.gov.uk

3 What type of information will the tool
gather?
There are no exclusions to the topics of
information to be received, insights will relate
to the issues as perceived by the agencies
reporting, likely to include (but not limited to);
housing, transport, digital exclusion, financial
inclusion, community safety, environmental,
health, social care, wellbeing, equalities,
access to services. We want agencies to
share as much useful detail as possible, but it
is important that information is recorded in
an anonymous way. We request that
contributors do not share any personal or
identifiable details. If non-anonymised
information is shared, it will be deleted and
the person who provided the information
contacted and asked to re-submit
anonymously.

SCAN ME

Scan the QR code to
access the Community
Insight and Intelligence
Tool

http://insights.seftoncvs.org.uk/
https://youtu.be/sCoNIFb4Yl0

